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HONG KONG Business Telephony Service fiE 4=
FROADBAND NETWORK Amendment / Termination Form Business Customer

ZE 4555 Ref. No.:
CN: HEH Date: Form Ref: C-AMD/1008

EE4$% CUSTOMER RECORD
N\ H44F#% Company Name: (§137/English) (“Customer”)
PSS RO | S EESEES BR / HKID No.
N\ ER%% A\ Contact Person of Company Tre EEEESERE Contact No.
EE 5% CHANGE CUSTOMER INFORMATION (352 IF fEtE B 341
O Witk (FEF 1 HH4R)
New Address (Billing / Contact)  Room/Flat % Floor 14 Block [ Building Name A&
A LEE R
Estate[Z 4} Street No #75E Street Name {4 District & HK/KLN/NT
O #rigras EEgkS New Contact O #raEhEgs%s New Mobile Phone
0O ¥ {HEYEHE New Fax No. O #ri#4& A New Contact Person
O #HEFEH(EFE New E-mail Address
R S5 4R oR Application No. ML TR Minimum Service Period: H Month
B E54R5% Service Order No. For Office Use Only (NA/12/18/24)
EEEYRHS Line No.
O & 1bie  (FEA R FEREMRRS )  #E Qty O %40 1DD k¥ #& Qty
Termination of Service (not applicable for porting back to other operators) Add IDD Service TEELYENE Line
O 40/ 524 | BUSTHRE
Add/ Change / Delete Feature(s) **#  H7fH Monthly Rental: HK$
O sghn / g [ BUHBERE SRS AR @ O HU¥ IDD ks #& Qty
Add / Change / Delete Telephone Enquiry Listing*@ Delete IDD Service TEELENE Line
O 840 / BUMHF B as i # & Qty #I5% Model
Add / Remove Phone Rental*# H7FH Monthly Rental: HK$
O S EEhRaS# i from O eI RETRE BEEEIRES Line
Change of Telephone No# Fto Per Line Blocking
Frdeatihl / lR#* Update Installation Address / Service*
O B E—EARE O BES—EARE O AEREAL EEEIRHS Line
Internal Removal (HK$280) External Removal (HK$475) Internal Relocation (HK$280)
(within same building) (to another building)
O SESC S (R e & O 4 j&ES N EBEEIERE H& Qty
Change of Installation Address (if not complete installation) Additional Socket (HK$150)
Hrazdtihhlk New Installation Address
Room/Flat = Floor ## Block & Building Name K&
A JURE |
Estate Ziif; Street No #75% Street Name #44 District Hf1[& HK/KLN/NT
O HU¥EEES  Cancellation of Application
O SRR HE / i385 Change RFU Date / Time Change LAL Date / Time to:
O #XEEz+E Change PID / Program Offer: Effective Period:
O E=EIEE  Re-printinvoice (lR#%EE177$10 Service Fee $10 per copy)
O ManagedBiz 49 FH#%E  2.4% ManagedBiz online service management portal
FEIGEFEEE IR PRV S A #47%) Email address (will be used as login name of Admin account):
O HAth Others
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FHEESANETE 2 B RGEEER -

administration fee HK$650 per telephone line and any losses and damages suffered by HKBNES.

WMEF R ERRUESrE s T m R S - FP AR EERHERETEARAE ("EARTHBETFE) FiREESR HKS650 2 THUE i R & BT HAE T EA TS
WMEFEORERRSAMGIETFRM AR EFRE « GBI - MARMSIREIE D T RTINS T RN R - sl isnk - BRI B GUT HK$150 2
If Customer cancels the Business Telephony Service before installation of the service, Customer agrees to pay to HKBN Enterprise Solutions Limited (‘HKBNES”) an

An administration fee of HK$150 or any amount as shall be determined by HKBNES from time to time shall be charged if Customer requests HKBNES to provide on-site
inspection/maintenance service, unless any failure/problem is due to the default of the system or equipment/accessories of HKBNES.

* W27 48 Z Delete where appropriate
N GFBE ISR EHT T RS ETZERS” Please refer to HKBNES ‘Line Definition Form”

@ E2E F g oy 72 Please refer to “Directory Enquiry Information Update Form”

IR ERES A (BEEERES)
Contact Person (Tel No.) : ( )

BN N FIREFZ R B RIRASE )T I BB RO e H AR H B R R -

AN AFERERLL R (R H > 0F) AVERIEMERSERE - A [ A5 RS aeh S RSV FRRK
SR > BB TR RSE DT IR HERIBERHES TR BRI AR « AR [ AFER > REARI g AR A
I AET LSS

ER P IEE RO EEWIR - eSS AT AR - E45 1DD 009 BIfERIRERL %
BIEHEEUH o DL 22 HRIGA A H 355 O B PR AR SRS S s 22 F A o - PR PIREAE RO - R eSS
BELL A HAARS - LS IDD 009 BIE R LRSI & HHCH -

SR IR A B IR T AR R T BB TR T A R R SR L R

A% A i R AR AR P 4% 1L B R S (B 175 FP 5 (7 B EE S R S 22 LA A r) - DRBIINSUBFTA R
S AR s A RIS SR e IR RN 2 Fra A8 - R EE - R P Ao etk
B E BN - IS B B 2 A et -

HEHERY LE A prEAE R TR ARSI R R E IR 2 e - GRS R RS =
HArSERERs - WS AHE R RES H -

a) WK I EREEEIRT - & F AR AR T i IR R HUBRAS -

b) %% 5 RS (R BT PR EE SR B AL A EHAMAERERY - & P RIS HAER R IR (it 2 & P LIRSS - T
RRHES TR R IR O HUB#RAS -

TRTURBE T E RN S S - LIRS TEBTUAME EFR I E BRI AR - 0% SR E0EE
BEEER - BEREETIAMETE - BAARREE T BRI SR A SRR EA R - Ikt
A% > SR E A -

HFREE B TURME T AR R ST B R TR AR A B R/ s H A 55 = DT IR FS (e R 2 P2
BT EIR ~ BRI, EAEEAR RN HER - $EOtaely - SR, 2 P IR R QUG R HeAt
& PR AR SRS B -

| / We hereby authorise HKBNES to effect the above amendments on such date and time as shall be
determined by HKBNES.

I / We confirm that the information given above (and the attached sheet, if any) is correct and complete. | /
We agree that acceptance of Business Telephony Service shall be subject to the terms and conditions of
HKBNES, as may be amended from time to time. A copy of which has been published and can be sent to
me / us upon request.

Upon termination of HKBNES fixed line services, all other services that are registered under the fixed line
number(s) including IDD 009 services will be terminated. The above arrangement is not applicable to
porting of telephone number to other operators and all other services that are registered under the fixed
line number(s) including IDD 009 services will not be terminated, unless otherwise instructed by Customer.
In case of power failure, Business Telephony Service may be temporarily suspended. HKBNES shall
resume the provisioning as quickly as possible.

Should Customer terminates or ports Customer’s telephone line service to other network providers before
the expiry of Minimum Service Period, Customer is required to settle all rentals and charges incurred and
the aggregate monthly charges for the remaining Minimum Service Period. After expiry of Minimum Service
Period, unless otherwise instructed by Customer, the service will be automatically continued and charged
at normal monthly rental according to standard tariff.

Customers may terminate or port out the telephone line services by giving HKBNES not less than 1
month’s prior notice to take effect at any time, and pay the service rental until the date of service
termination: -

a) For terminating the telephone line service, Customer is required to fill-in the service amendment form
provided by HKBNES.

b) In case of porting out the telephone number, the application will be automatically processed after
customer has filled in the “Notification of Service Disconnection Form” provided by the newly appointed
service provider, while the service amendment / termination form of HKBNES is not necessary.

HKBNES may contact Customer to provide HKBNES'’s corresponding products and services information. If
Customer do not wish to receive such information, please write to HKBNES, and HKBNES will cease to
use Customer’s personal data for such purposes without any charge to Customer.

Customer agrees that HKBNES may appoint and/or engage Hong Kong Broadband Network Limited
and/or any other third party provider(s) to provide any or all services, pre-sale and after-sale services to
Customer, including but not limited to marketing, provision of equipment, invoicing, customer services,
collection of payment and other Customer’s account related services if applicable.
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# FR LB 7E N 2 FE T (A5 IF55]) Please refer to tariff table for details (may amend from time to time)

AN 535 For Office Use Only

SID: DC:

Attachment: Y/N ( pg)

Site Code:

LAL:

RFU:

RFU CD: 01/02/03

Order No.:

Order Checked by CPS:

For External Relocation Order Only
O Migration from TDM to NGN Site
[ Migration from NGN to TDM Site

X
BEFEBRNEZEH]
Authorized Signature of Customer
with
Company Chop

HEH Date:
#:4 Name:
li#k{iz Position:
7 T FR
Business Customer 128 180
Service Hotline
HAHEE TR EE
Business Customer 2133 2366
Service Fax



